MEREDITH BEDFORD

Regional Manager of Recreational
Tennis

USTA Pacific Northwest

E Professional Summary

e Sport and Athletic Administration graduate student with a strong
background in tennis operations, including experience at the U.S.
Open practice court reservation desk. Proven ability to manage
logistics, communicate effectively, and deliver high-level customer
service in fast-paced environments. Passionate about working in
professional sports and enhancing player experience through

organization, professionalism, and attention to detail

{ 406-871-0891

United States Tennis Association PNW
Regional Manager of Recreational Tennis

e Cultivated relationships and partnered with parks, schools, and
city governments to facilitate recreational tennis programs.

e Recruited, trained, scheduled, and managed all administrative
tasks related to seasonal staff.

&  mpbedfordlo@gmail.com E Work Experience
0O mbedford@pnw.usta.com
11684 N. Standard Dr. Apt. K404 2028
Spokane, WA. 99218 -
2026
Education
Masters of Arts in Sport and
2025

Athletic Administration

Gonzaga University
2024 - 2026

Bachelor of Arts in

Environmental Studies
Whitworth University

2020 - 2024 2025
Summa Cum Laude

Expertise

Team Collaboration
Adaptability
Customer Service
Leadership

2024

References -
2025

¢ Rachel Aldridge, Head Tennis
Coach and Professor of
Psychology, Whitworth University
o Phone: 360-431-4628
2024
e Dr.Ryan Turcott, Associate
Professor Kinesiology & Sport
Management at Gonzaga
University
o Phone: (509) 313-3604

2025

U.S. Open
Practice Court Reservation Desk Coordinator - Player Services

¢ Managed practice court scheduling for professional ATP and
WTA players during the U.S. Open, ensuring efficient and
equitable court allocation

¢ Maintained accurate, real-time reservation records in a fast-
paced, high-pressure tournament environment

Onwentsia Club
Racquets Department - Internship

e Helped prepare courts and facilities for member play, lessons,
and events

¢ Gained hands-on experience in private club operations,
member relations, and racquets programming

Whitworth University

Assistant Tennis Coach
e Served as recruitment coordinator for potential student athletes

¢ Handled game day management operations including
livestream setup, scorebook keeping, and equipment
maintenance

Northwest Orthopaedic Specialists

Physical and Occupational Therapy Tech
¢ Prepared treatment areas and equipment to ensure safe and
efficient therapy sessions
e Guided patients through prescribed exercises under therapist
supervision
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